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Module 

Unit 

standard 

SAQA ID 
Unit standard description Level Credits 

Unit 

standard 

Type 

Block A 

Workplace 

Relationships 

117133 

Manage own work performance in relation to 

an organisation's performance management 

system 

3 2 Elective 

114943 
Describe how to manage workplace 

relationships  

3 2 Elective 

119265 
Manage risk in own work environment  4 2 Elective 

Total Credits 6 

Ethics and 

Compliance 

Issues 

13940 Demonstrate knowledge and application of 

ethical conduct in a business environment  

4 4 Core 

14979 Describe issues of compliance or non-activity 

that could result in civil or criminal liability in 

terms of business law  

4 2 Core 

113911 Use an electronic system as a tool in a 

financial services context  

3 2 Core 

Total Credits 8 

Customer Care 

and Electronic 

Systems 

119676 Apply the skills of customer care in specific 

work environment 

4 4 Core 

113911 Use an electronic system as a tool in financial 

services 

3 2 Elective 

14994 Demonstrate knowledge of Insurable risk 4 2 Core 

Total Credits 8 

Introduction to 

Insurance 

Contracts & 

Principles 

14994 Demonstrate knowledge of insurable risks 4 2 Core 

14991 Apply the law of contract to insurance 4 2 Core 

Total Credits 4 

Block B 

Life Insurance 

covers 

114983 Describe life insurance 3 3 Core 

117146 Indicate the scope of life insurance 3 4 Core 

119478 Analyse the different products available in the 

Long-term Insurance industry and the 

benefits of each 

4 5 Core 

Total Credits 12 

Dreaded 

Diseases & 

113913 Investigate dreaded disease products and 

their place in wealth management    

4 2 Core 



Disability 

Insurance 

113910 Describe disability insurance solutions in the 

context of financial planning    

4 4 Core 

Total Credits 6 

Group Life 

Insurance 

117137 Describe group insured benefits    4 2 Core 

Total Credits 2 

The need to 

Plan for 

Retirement 

114960 Investigate the need to provide financially for 

own retirement   

3 3 Core 

Total Credits 3 

Block C 

Structure of 

Financial 

Industry 

113922 Explain the structure of the financial services 

industry in South Africa 

3 3 Elective 

Total Credits 3 
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